Travel Medical Insurance FAQ

Question:  I have a pre-existing condition.  Will I be covered for these conditions?

Answer: This is a very important consideration when looking for a travel insurance policy.  There are policies out there that will cover your currently treated medical conditions, make sure you ask this question when you purchase your travel insurance.

Question:  My doctor reduced my medication?  Does that mean that I am not considered stable for insurance purposes?

Answer: Unfortunately travel insurance companies consider a decrease in medication just as negative of a change as an increase in medication is.  Most times your medication decreases, you will not be considered stable and your condition will not be covered under your policy until you regain your stability.  There are a couple of exceptions to this rule.  The routine adjustment of Coumadin or warfarin is not considered a change by most insurance companies, as well as the routine adjustment of type 2 diabetes medication.  If your dosage changes for one of these types of medication, your stability is not usually affected.

Question:  Can I get a refund of my travel insurance if I cancel my trip?

Answer: You should ask this question when you book your insurance.  The good companies will allow you to cancel your travel insurance for any reason if you must do so prior to your trip.  The only time this is not the case is when you have purchased Trip cancellation insurance, as this insurance covers you prior to your trip, not during your trip.

Question:  What is the difference between trip interruption and cancellation insurance and travel medical insurance?  Do I need both?

Answer: Travel Medical Insurance is insurance that provides coverage to you if anything emergency related should happen to your health while you are on your vacation.  

Trip cancellation insurance is coverage for money you have put down on your trip (eg. Flights or accommodations that you have paid for in advance), where you would not get a refund from the provider if you had to cancel your trip prior to your departure.  

Trip Interruption insurance is coverage for you once you are on your vacation if you should have to make an emergency trip home once your vacation starts (eg.  A family member gets sick or dies, etc.)

Question:  Where should I keep my travel policy and should I leave a copy of the policy number with a relative?

Answer: You should always keep a copy of your travel insurance policy and insurance confirmations with you when you travel.  Your wallet cards should be placed in your wallet so that if you weren’t able to call the Assistance Company yourself, someone would find the card and call on your behalf.  Old cards should be removed from your wallet after the trip is over, or annual plan policy has expired.  It is also a good idea to leave a copy of your policy and documents with a relative.

Question:  What do I do if I have a medical emergency?

Answer: If possible, you must call the insurance company as soon as you realize that you need emergency medical treatment.  They will make a direct billing arrangement with the hospital on your behalf so you don’t have to pay any charges on your credit card as well as provide medical case management so that you can ensure that you are getting the appropriate treatment for your ailment.

Question:  Will I have to put money out up front in an emergency and then place a claim or will the Insurance Company pay upfront?

Answer: If you call the insurance company prior to going to a facility, the Assistance Company will send you to a facility that will take their insurance.  Sometimes if you go to a walk in clinic, these types of clinics refuse Canadian insurance, and then you would be forced to put the charges on your credit card.  It is always advisable, whenever possible, that you do not pay charges from your own pocket, because the paperwork of a claim can take longer than one might expect, and you will be stuck paying the interest on your credit card.

Question:  If I get sick while away, will the insurance company fly me home?

Answer: If you get sick while you are away with something very minor, treatment will most likely be provided wherever you are.  However, if you get sick while you are away with something more major, but the treating medical office will confirm to the Assistance Company that you are stable enough to travel, the insurance company will often fly you and your spouse home for treatment back in Canada.  This is normally only considered when the cost of the treatment at your destination is likely to be more than the cost of flying you home.  There is a requirement for these benefits to have pre-approval from the insurance company in order to be covered, so you can’t arrange your own flights and expect the insurance company to reimbursement you for them.

Question:  What if I am not allowed on a public carrier?

Answer: In cases where you are too sick to be on a public carrier, the insurance company would arrange an air ambulance to bring you home, and even, if required, pay for a medical attendant to be with you.

Question:  If I get sick while away, how will my vehicle get home if I am unable to drive?

Answer: If the insurance company agrees to fly you home, they will also pay to have your car shipped home.  There is a requirement for these benefits to have pre-approval from the insurance company in order to be covered, so you can’t arrange your own flights and expect the insurance company to reimbursement you for them.

Question:  Does the travel medical insurance cost vary depending on where you are going and the health programs of that country?

Answer: There are some companies that offer products that provide a lesser rate for coverage when you travel to destinations outside of the US.  

Question:  I am leaving day earlier for my trip that what my travel insurance reflects.  Will I still be covered for the days the insurance policy does reflect?

Answer: Many people think that if you leave a day earlier than what your policy reflects, you won’t have coverage for that day.  The reality is, that if you had a claim during that trip, the insurance company would ask you to provide proof of the day you departed on your trip to ensure you left on the first day of your policy.  If you left the day before your policy started, you would not be able to provide this proof, and your claim would be denied.  This is because there is a clause in all travel insurance policies that requires you to have coverage for every day of your trip.  If you do not have coverage for every day of your trip, YOUR POLICY IS NULL AND VOID, and you would have no coverage under your policy.

Question:  Are there certain medications that make getting travel insurance very difficult?

Answer:  Yes, prescription meds such as Lasix, Furosemide and Prednisone can make obtaining travel insurance very difficult.
Question:  How can I be sure I am adequately covered?

Answer: Buy your insurance from a reputable source.  Look for licensed agents who are fully trained and accountable to the Insurance Council of Manitoba.  Don’t shop price alone, as the cheapest is not always the best.  Take the time to read the fine print in your policy to make sure you have an understanding of what you have purchased.

Question:  Where can I purchase Travel Insurance?

Answer: We at Snowbird Medi-Quote Inc. have been around for 15 years and have recently opened an office here in Winnipeg.  We would very much like to use provide you with a no obligation quote for your upcoming trip.  You can look us up at www.mediquote.ca or call us here in Winnipeg at 947-9210.

· Snowbird Medi-Quote offers solutions to the travel insurance puzzle:

· Quality

· Advice

· Best Value

· Peace of Mind 

Tips For Getting the Right Insurance for You

Courtesy of Snowbird Medi-Quote Inc.

“What Can I Do?

· Read your policy and understand what coverage you have and the limitations that apply
· Make sure the dates on your policy reflect your actual dates of travel
· Look for an insurance company that: 
· Offers coverage for pre-existing conditions
· Won’t charge administration fees for making changes to your policy
· Offer a premium refund if you can’t go on your trip for ANY reason
· Look for an insurance company that will, if you have a claim:
· Pay directly to the hospital
· Offers a guarantee of payment to the hospital even before they have completed verification of your coverage
· Provide assistance to you such as: 
· Message relay to your family
· Medical case management
· Coordination of flights for both spouses
“What Else Can I Do? 

· Know the difference between a broker and an agent

· Know your policy exclusions (what wouldn’t be covered in the event of a claim)

· Know what you must do in the event of a claim

· Ask questions:

· Are you a licensed insurance agent?

· How long has your organization worked with this insurance company?

· How do you find dealing with this insurance company?

· How much will I save by buying during the ‘Early Bird’?

· Would I get a better rate by combining an annual plan and top-up?

· Would I get a refund if I have to cancel my trip due to a reason OTHER than medical?

· What is the pre-existing medical condition clause that applies to this policy?

· What is the deductible on this policy?

· What is the maximum payout on this policy?

· Choose:
· A reputable insurance provider
· An Independent broker
· An expert in travel insurance
· Someone who is willing and able to advocate on your behalf if you have done everything right and still have problems with a claim.
